
EAI  & Coremail 

Marvin Woo 

Leading E-mail Technology，Create Communication Values 



EAI Solution From Coremail Leading E-mail Technology，Create Communication Values 

 
1. EAI & Coremail  
 
2. How to implement EAI 
 
3. EAI Challenges 

    Content 



Leading E-mail Technology,  Create Communication Values 

E-Mail Only 
600	�
Million	�
Users	�

Who is Coremail 

During 16 years 

Various email solutions to enterprises, government institutions, universities 

Concentra)on	  makes	  profession 
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EAI Solution From Coremail 

 2012  The first e-mail with the multi-language email account 
was sent out under the technical support of Coremail. 

Leading E-mail technology，Communication to create value 

EAI & Coremail 
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EAI & Coremail 

Client supporting EAI 

Flash mail of Coremail ：
PC 
 Coremail  APP：Mobile 
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EAI & Coremail 
Users can apply for Chinese domain name email account.  

By April, 2015, the total applicants are more than 50000. 
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EAI & Coremail 

        Upgrade the email clouding service platform to support EAI, 
which brings millions EAI users. 
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Protocol &Standards 

UTF 8 is a variable-width encoding that can represent every character in the Unicode character 
set.  

n  RFC  6531   When using SMTP for sending email, UTF8 SMTP is able to accept email with 
UTF-8  heading 

n  RFC  6532  direct use UTF-8 code in mime 

n  RFC 6855 IMAP support UTF-8 

n  RFC 6856 POP3 support UTF-8 

How to implement EAI 
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System Reconstruction 

Others 

MD 

MS 

UD 

File Structure 

Database 

  MTA/DA 

POP3 

IMAP 

WEB Profile 

System tools 

Output Logs 

Ground-up 

Application 

How to implement EAI 
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How to implement EAI 

 Double Email Addresses 

      张三@互联⺴⽹网中⼼心.中国 

   ZhangSan@cnnic.cn 

      User 

Main Address (UTF-8)：
Email receiving and sending 
with  RFC 6531 

Alias Address (ASCII)： 
Email receiving and sending 
with  RFC 2821 

Receipt 

      张三@互联⺴⽹网中⼼心.中国 

   ZhangSan@cnnic.cn lisi@coremail.cn 

李四@盈世.中国 

     Sending 
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How to implement EAI 

Smart switch Chinese sender to English sender 
 
When you send to someone’s email which does not support EAI, Coremail will automatically switch Chinese 
sender  to English sender (alias). 

Double Email Addresses 
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 Coremail will classify Emails receipt with different standards.    

Receive Email  

Send Email 

YES 

NO 

Receive	  Email	  by	  
RFC6531	  

Receive	  Email	  by	  	  
RFC2821 	  	  

EAI	  Email? 

How to implement EAI 
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Send Email  

      Log in with EAI 

YES 

NO 

Send Email 

Formed	  by	  RFC	  
6532	  

Formed	  by	  
RFC2045	  

Use	  alias	  email	  
address 

Send	  mail	  by	  	  
RFC	  	  6531	  

Receiver	  support	  
EAI? 

Send	  mail	  by	  	  
RFC2821	  

How to implement EAI 

 

Use	  main	  email	  
address 
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How to implement EAI 

Smart switch full-width to half-width 
 
When you log in webmail or fill in the recipient with Chinese domain name, it supports that the Chinese full 
stop will automatically switch to English period. 
 

User Experience Optimization 
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EAI Challenges 

More email operators to support EAI 

More Clients to support EAI 

System compatibility for EAI is not enough.  
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Thank you! 


